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048 Renewal for FY2003

1001 Startup

Start-Up Fees

The Start-Up Fee of $295 is waived for Fedlink customers.

1003 Telecommunications

The telecommunications charge for direct dial or telnet customers is $13.00/hour.

1007 Passwords

Annual Password Fee The annual password fee is waived for Fedlink customers.

1008 Cancellation

Additional Password/Re-Activation Fees
The Additional Password/Re-activation Fee of $25 is waived for Fedlink customers.

1009 Other related access control

Annual Minimum Usage Fees - The Annual Minimum Usage Fee of $540 is walved for
Fedlink customers. S S
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48 Renewal for FY2003

DataStar (PRIV)

PRIV will allow Customer to populate and maintain a DataStar™ database for use within
Customer’s organization which combines DataStar content with external data. DataStar content
may be delivered via Alerts or other method; external data may be uploaded by a web interface
or ftp transfer. Customer will then have the power of searching content with the speed and
precision of DataStar.

Customer will also have the option to include images and links to PDFs, spreadsheets and other
files held locally on a PC. DataStar has mapped the field structure of its diverse database
collection into a single, flexible format that allows you to combine documents from widely
different sources.

Data in the Customer’s Private DataBase

¢ DataStar Information — Archiving DataStar information in a PRIV database is governed by
DataStar’s Electronic Redistribution & Archivingsm (ERA®) service. Customer must use the
correct ERA commands with appropriate multiplier for the number of people that will be
exposed to the data in the PRIV database. For more information about ERA, visit
http://library.dialog.com/era/. Note: Copyright terms and conditions vary among database
producers. To check these, begin the NEWS database and enter the command News-terms
for an alphabetical list of databases, along with their terms and conditions.

¢ Information from Other Sources — By adding non-DataStar information to PRIV database
whether from Customer’s internal collections or external sources, Customer warrants that
they have all rights necessary for such archiving.

Data may be uploaded to the file by designated manager user-id(s). These rights are given by
the manager (administrator) of a particular PRIV. One PRIV can have as many manager ids as
the customer wishes. If customers have a need for several PRIVs (e.g., they do not want to
have articles about research in the same PRIV as articles about companies they can of course
have several PRIVs but each is managed by another user-id). Each PRIV is accessible only to
those DataStar userlDs that have been authorized.

Charges
Setup Fee — There is a one time setup fee of $5000.

Hosting Fee — Customer will be charged $1,100 per month per database for each month the
database is hosted by Dialog.
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DataStar® Price List - April 2002 et in

For the most current rates and additional pricing information if available, see the DataSheets or online rates. L& LD

U.S. DOLLARS

DATABASE Label Connect Hours FULL Paragraph Alert

ABVINFORM® INFO $103.00 $2.46 $5.25
Abstracts in New Technologies and Engineering (ANTE) ANTE $68.00 $1.33 $6.81
Accounts ACCT $46.00
Adis Clinical Trials Insight 1983-1989 AC89 $103.00 $17.85
AC89* $103.00 $4.37
Adis Clinical Trials Insight 1990-June 2000 AC00 $103.00 $17.85 $8.70
ACO00* $103.00 $4.37 $8.70
Adis Clinical Trials Insight July 2000+ ACTI $103.00 $19.17 $8.70
ACTI* $103.00 $5.33 $8.70
Adis Inpharma 1983 - 4 weeks ago IPHA $103.00 $3.20 $5.25
Adis Inpharma Latest 4 weeks IPHC $103.00 $6.39 $5.25
Adis Inpharma Today IPHD $103.00 $6.39 $5.25
Adis PharmacoEconomics & Outcomes News 1994 - Last 4 Weeks ADPR $103.00 $3.20 $5.25
Adis PharmacoEconomics & Qutcomes News Latest 4 Weeks ADPC $103.00 $6.39 $5.25
Adis PharmacoEconomics & Outcomes News Today ADPD $103.00 $6.39 $5.25
Adis R&D Insight ADRD $103.00 $46.28 $5.25
ADRD* $103.00 $2.46 $5.25
Adis R&D Insight Practice File TRRD $0.00 $0.00
Adis Reactions 1983 - 4 Weeks Ago REAA $103.00 $3.20 $5.25
Adis Reactions Latest Four Weeks REAC $103.00 $6.39 $5.25
Adis Reactions Today READ $103.00 $6.39 $5.25
Aerzte Zeitung: German Medical News AEZT $68.00 $1.60 $5.94
Agence France-Presse English Wire AUSA $68.00 $1.88 $5.25
Agence France-Presse International French Wire AFIN $68.00 $1.88 $5.25
Agence France-Presse Newswires in Spanish AFSP $68.00 $1.88 $5.25
Agence France-Presse Newswires: Documentary ADOC $68.00 $1.88 $5.25
Agence France-Presse Newswires: Economic AECO $68.00 $1.88 $5.25
Agence France-Presse Newswires: Europe AEUR $68.00 $1.88 $5.25
Agence France-Presse Newswires: General AGEN $68.00 $1.88 $5.25
Agence France-Presse Newswires: Sports ASPO $68.00 $1.88 $5.25
Alerts Database DIST $46.00
Allied and Contemporary Medicine™ AMED $68.00 $0.91 $6.03
American Banker Financial Publications 1981+ BANK $103.00 $3.68 $0.15 $7.25
American Banker Financial Publications Today BAND $103.00 $3.68 $0.15 $7.25
Analytical Abstracts ANAB $90.00 $4.00 $13.73
ANSA - Italian General News ANSA $68.00 $1.84 $5.25
ANSA - Italian General News Latest 7 Days ANSC $68.00 $1.84 $5.25
ANSA - Italian General News Latest Day ANSD $68.00 $1.84 $5.25
Arts & Humanities Search” AHCI $162.00 $4.05 $8.85
AHCI* $137.00 $4.05 $8.85
Asia-Pacific Business Journals ASBJ $68.00 $1.91 $5.25
ASSIA: Applied Social Sciences Index & Abstracts ASSI $68.00 $1.33 $6.81
Automotive Engineering (DKF) DKFL $127.00 $2.72 $9.94
Automotive Engineering (DKF) Practice File TRAI $0.00 $0.00
Automotive Information and News Service (AINS) AINS $103.00 $3.20 $10.00
Baltic News Service BNSA $68.00 $1.47 $5.25
Baltic News Service Today BNSD $68.00 $1.47 $5.25
BASE - DataStar Database Guides BASE $0.00 $0.00
BBC International Reports BSWB $68.00 $1.18
BBC Monitoring Summary of World Broadcasts BBCM $68.00 $1.18 $5.25
BCC Market Research BCCM $68.00 $18.88
BioBusiness® BBUS $103.00 $1.84
BioCommerce Abstracts and Directory CELL $103.00 $2.83 $5.25
BIOSIS Authority File BIAF $68.00
BIOSIS Practice File TRBI $0.00 $0.00
BIOSIS Previews™ 1969+ BIOL $68.00 $1.60 $5.81
Blick durch die Wirtschaft BLCK $103.00 $3.09 $10.50
Blick durch die Wirtschaft (94-98) & FAZ FZZ7 $103.00 $3.09
Barsen BORS $68.00 $2.43 $5.25
British Library Inside Conferences BLIC $32.00 $1.12 $5.25
British Library Inside Conferences Today BLID $32.00 $1.12 $5.25
Business & Industry” BIDB $103.00 $3.41 $5.25
CA SEARCH": Chemical Abstracts” CHEM $120.00 $1.95 $8.25
CA SEARCH”: Chemical Abstracts” Practice File TRCH $0.00 ~ $0.00
CAB Abstracts CABI $32.00 $1.73 $15.25
CAB Abstracts Practice File TRCA $0.00 $0.00
CAB ABSTRACTS: Tourism & Leisure TOUR $32.00 $1.73 $15.25
CAB ABSTRACTS: Veterinary Science & Medicine VETS $32.00 $1.73 $15.25
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For the most current rates and additional pricing information if available, see the DataSheets or online rates. LebALOG

U.S. DOLLARS

DATABASE Label Connect Hours  FULL Paragraph Alert

CAB HEALTH HUMN $32.00 $1.47 $5.25
CAB-HEALTH Practice File TRHU $0.00 $0.00
CANCERLIT® CANC $16.00 $0.24 $2.63
CanCorp Canadian Financials CNCO $68.00 $15.57
CASH: The Leading Swiss Business 1991+ CASH $103.00 $2.57
CASH: The Leading Swiss Business Today CASD $103.00 $2.57
CELEX (European Union Law) CLXE $68.00 $2.72 $5.25
CELEX (European Union Law) in German CLGE $68.00 $2.72 $5.25
Centaur Communications CENT $103.00 $2.57 $5.25
Centaur Engineering CENG $103.00 $2.57 $5.25
Centaur Finance and Law CFLW $103.00 $2.57 $5.25
Centaur Marketing and Advertising CMAR $103.00 $2.57 $5.25
Centaur Media CMED $103.00 $2.57 $5.25
CERVED ltalian Company Information (English) CVEN $68.00 $40.40
CERVED Italian Company Information (Italian) CVIT $68.00 $40.40
Chem Sources Chemical Directory CSEM $68.00 $3.60
Chem Sources Company Directory CSCO $68.00 $3.82
Chemical Abstracts” Registry Nomenclature CNAM $240.00 $6.42
Chemical Economics Handbook CBNB $103.00 $5.44 $12.16
Chemical Engineering and Biotechnology Abstracts CEAB $103.00 $2.90 $10.87
Chemical Industry Notes (CIN) CIND $90.00 $2.58 $8.25
Chemical Safety NewsBase CSNB $90.00 $3.10 $11.67
Chem-Intell Chemical Manufacturing Plants PLAN $68.00 $5.62
CINAHL® NAHL $68.00 $0.91 $5.25
Cinco Dias 1997+ DIAS $68.00 $1.84 $5.25
Cinco Dias Today DIAD $68.00 $1.84 $5.25
Clinica 1982 - 5 Weeks Ago CLNA $341.00 $3.59 $12.84
Clinica Latest 5 Weeks CLNC $341.00 $9.87 $12.84
Clinica Today CLND $341.00 $9.87 $12.84
Cochrane Database of Systematic Reviews CDSR $16.00 $0.24
Corporate Technology: U.S. Hi-Tech Companies CTCO $68.00 $2.28
Country Report Service FSRI $68.00 $8.12
Creditreform: Austrian Companies AVVC $103.00 $12.16
Creditreform: German Companies DVVC $103.00 $12.16
Creditreform: Swiss Companies CRCH $103.00 $20.46
Cross Database Search CROS $46.00
Current Biotechnology Abstracts CUBI $103.00 $2.90 $10.87
Current Contents Search” - Bibliographic CBIB $162.00 $4.95 $11.55
Current Contents Search® - Tables of Contents CTOC $162.00 $12.20 $11.55
Current Drugs Fast-Alert 1989+ CPBA $68.00 $5.40
CPBA* $68.00 $3.27
Current Drugs Fast-Alert Latest 6 Weeks CPBM $68.00 $7.71 $7.18
CPBM* $68.00 $4.63 $7.18
D&B — Canadian Dun's Market Identifiers® DNCA $103.00 $3.97
D&B - Dun's Market Identifiers” DBUS $103.00 $4.96
D&B European Financial Records™ DEFR $80.06 $5.25
D&B Nordic Financial Records DBFR $103.00 $3.97
D&B Switzerland Marketing File DBCH $103.00 $3.97
Danish Companies: Full Financial Data DKEF $103.00 $40.40
Danish Companies: Full Financial Data DKFF $103.00 $40.40
Databank Italian Company Profiles: Financial ITFF $127.00 $80.80 $5.25
Databank Market Structure and Trends in Italy MAST $127.00 $356.23 $64.64
Database of Abstracts of Reviews of Effectiveness DARE $32.00 $1.49
Datamonitor Market Research DMON $68.00 $20.28
DataStar Journal Name Finder JOUR $46.00
Delphes European Business 1980 - 1994 DE%4 $67.00 $0.83
Delphes European Business 1995+ DELP $103.00 $1.25
Delphes European Business Practice File TRDE $0.00 $0.00
Derwent Biotechnology Abstracts DWBA $199.00 $3.06 $18.26
Derwent Biotechnology Abstracts DWBA $2.70
DWBA* $118.00 $1.81 $18.26
DWBA* $1.60
Derwent Crop Protection File 1968-1984 DCBF $144.00 $1.45
DCBF* $42.00 $0.43
Derwent Crop Protection File 1985+ DCPU $144.00 $2.21 $29.94
DCPU* $42.00 $0.65 $8.82
Derwent Crop Protection Registry DCRR $144.00 $1.45
DCRR* $42.00 $0.43
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Derwent Drug File 1964-1982 DDBF $84.00 $1.09

Derwent Drug File 1983+ DDNS $84.00 $1.68 $7.85
Derwent Drug File Practice File TRDD $0.00 $0.00

Derwent Drug Registry File DDRR $84.00 $1.09

DHSS-DATA: Health Administration DHSS $68.00 $0.74 $5.25
DIOGENES® FDA Regulatory Updates DIOG $103.00 $3.24 $5.25
Directory of Polish Companies PLCO $68.00 $3.82

Dissertation Abstracts Online DISS $68.00 $0.74 $5.25
DKF Vehicle Test Reports TDKF $68.00 $0.89

DM Huset Norske Selskaper NOCO $103.00 $3.53

DM Huset Norwegian Companies NECO $103.00 $3.53

DRT European Business Reports DRTE $68.00 $4.78

Drug Information Fulltext DIFT $68.00 $3.52

Drug News & Perspectives PRNP $127.00 $2.67 $5.25
Drugs of the Future PRFU $127.00 $30.85

Dun & Bradstreet Asia-Pacific DNAP $103.00 $3.97

Dun & Bradstreet Austria DBOS $103.00 $3.97

Dun & Bradstreet Belgium DBBL $103.00 $3.97

Dun & Bradstreet Eastern European DNEE $103.00 $3.97

Dun & Bradstreet European Marketing File DBZZ $103.00 $3.97

Dun & Bradstreet Germany DBWG $103.00 $3.97

Dun & Bradstreet Greece DBHE $103.00 $3.97

Dun & Bradstreet Ireland DBEIL $103.00 $3.97

Dun & Bradstreet Israel DNIS $103.00 $3.97

Dun & Bradstreet Italy DBIT $103.00 $3.97

Dun & Bradstreet Luxembourg DBLU $103.00 $3.97

Dun & Bradstreet Middle East, Africa and Latin America DNRW $103.00 $3.97

Dun & Bradstreet Netherlands DBNL $103.00 $3.97

Dun & Bradstreet Nordic DBVI $103.00 $3.97

Dun & Bradstreet Nordic Financial Records DNFR $80.06

Dun & Bradstreet Portugal DBPO $103.00 $3.97

Dun & Bradstreet Spain DBSP $103.00 $3.97

Dun & Bradstreet UK. DBGB $103.00 $3.97

EcoNovo: German Companies in Bundesanzeiger ECNE $103.00 $6.10 $5.25
EcoRegister: German Company Registrations ECCO $103.00 $6.10 $5.25
Ei Compendex” COMP $103.00 $2.13 $6.37
EIU Market Research EIMR $68.00 $29.38 $5.25
EIU: Business Newsletters EIBN $103.00 $4.92 $5.25
EIU: Country Analysis EICA $103.00 $11.75 $5.25
EIU: Country Risk and Forecasts EIRF $103.00 $22.04 $5.25
EIU: ViewsWire EIVW $103.00 $11.75 $5.25
El Pais ELPA $68.00 $1.95 $5.53
El Pais Latest Day ELPD $68.00 $1.95 $5.53
ELSA Swiss Newswire French ATSA $3.27 $9.12
ELSA Swiss Newswire German SDAA $3.27 $9.12
ELSA Swiss Newswire Italian AGZA $3.27 $9.12
ELSA Swiss Sportswire French SIGA $3.27 $9.12
ELSA Swiss Sportswire German SIZA $3.27 $9.12
Elsevier BioBase® ELBI $103.00 $1.51 $11.17
EMBASE” 1993+ EMED $97.00 $2.25 $9.25
EMBASE” Alert EMBA $103.00 $2.52 $11.17
EMBASE® Practice TREM $0.00 $0.00

EMBASE® Vocabulary EVOC $68.00

Enviroline™ ENVN $103.00 $0.88 $9.25
Equifax UK Company Financial Data EQFX $103.00 $44.81 $3.90 $5.25
ESPICOM Pharmaceutical & Medical Device News MDNE $127.00 $7.34 $5.25
ESPICOM Telecommunications Markets Analysis ETMA $103.00 $852.00 $7.34
ESPICOM Telecommunications/Power Reports ETCO $103.00 $852.00 $7.34

Euro DB - Belgian Companies BELG $68.00 $33.06 $24.24
Euromoney Publications EMNY $103.00 $4.41 $5.25
Euromonitor Journals MOIO $68.00 $30.00
Euromonitor Market Direction MONI $68.00 $30.00
Euromonitor Market Reports MOMR $68.00 $30.00

European Research & Development Database ERDB $68.00 $5.17

EventLine™ EVNT $103.00 $2.13 $8.73
F-D-C Reports FDCR $103.00 $4.95 $7.25
Financial Times 1982 - August 2000 FTNA $103.00 $3.09

Financial Times September 2000+ FTNP $103.00 $3.09 $10.50
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FINECON: OKB Finanz- und Wirtschaftinformatior ECON $127.00 $1.91 $5.25
FINF-TEXT: Germany Company News FITT $103.00 $1.11 $9.39
Firmimport/Firmexport: French Importers & Exporters FRIE $68.00 $2.94
FLAIRS - Food Launch Awareness in the Retail Sectoi FOFL $103.00 $1.03 $5.25
Flightline FLIG $103.00 $2.57 $8.36
Food Science and Technology Abstracts FSTA $68.00 $1.80 $8.25
Foodline® Current Food Legislation FOLE $127.00 $33.20 $5.25
FOLE* $127.00 $2.17 $5.25
Foodline™: Food Science and Technology FOST $68.00 $1.60 $5.67
Foodline®: International Food Market Data FOIM $103.00 $1.47 $6.91
Foodline™: International Food Market Data Current FOID $103.00 $1.47 $6.91
Frankfurter Allgemeine Zeitung FAZA $103.00 $3.09 $10.50
Frankfurter Allpemeine Zeitung Today FAZD $103.00 $3.09 $10.50
Freedonia Market Research TFGI $68.00 $29.09
French Companies: Full Financial Data FREF $68.00 $23.43 $5.25
French Companies: Full Financial Data FRFF $68.00 $23.43 $5.25
Frost & Sullivan Market Engineering FSER $68.00 $42.60 $5.25
Frost & Sullivan Market Intelligence FSMR $68.00 $30.11
Gale Directory of Online, Portable, and Intemnet Databases GDDB $103.00 $4.04
Gale Group Business A.R.T.S™ ACAD $68.00 $2.65 $5.25
Gale Group Company Intelligence” INCO $68.00 $7.35
Gale Group Computer Database” CMPT $68.00 $3.49 $5.25
Gale Group Globalbase™ EBUS $103.00 $1.55 $7.32
Gale Group Globalbase™ Practice File TREB $0.00 $0.00
Gale Group Legal Resource Index™ LAWS $103.00 $2.35 $5.25
Gale Group Magazine Database™ MAGS $68.00 $3.24 $5.25
Gale Group National Newspaper Index™ NNIN $68.00 $1.18 $5.25
Gale Group PROMT® 1982+ PTSP $103.00 $2.80 $7.25
Gale Group PROMT® 1994+ PTSC $103.00 $2.80 $7.25
Gale Group PROMT” Latest Update PTSD $103.00 $2.80 $7.25
Gale Group PROMT® Practice File TRPT $0.00 $0.00
Gale Group Trade & Industry Database™ INDY $103.00 $3.56 $5.25
Gale Health Periodicals Database™ HLTH $68.00 $3.16 $5.25
General Practioner GPGP $32.00 $1.60
German and European Market Statistics FAKT $103.00 $8.08 $7.46
German Company Financial Data (English) COIN $68.00 $29.38
German Company Financial Data (German) FINN $68.00 $29.38
Global Reporter 1997+ REPO $68.00 $1.44 $1.31
Global Reporter Latest REPD $68.00 $1.44 $1.31
Global Reporter Practice File TRRE $0.00 $0.00
HandelsZeitung SHZT $103.00 $2.21 $5.25
Harvard Business Review HBRO $68.00 $5.86 $5.25
Hazardous Substances Databank HSDB $32.00 $0.93
Health News Daily HNDO $127.00 $5.50 $7.25
Hoppenstedt: Benelux BNLU $127.00 $2.35
HSELINE: Health and Safety HSLI $32.00 $0.74 $6.81
ICC British Company Annual Reports ICAC $68.00 $9.18 $5.25
1CC British Company Directory 1CDI $32.00 $1.58
ICC British Company Financial Datasheets ICFF $103.00 $47.01 $13.96 $5.25
1CC British Directors Database 1CCD $103.00 $22.04 $5.29 $5.25
ICC Key Note Market Analysis ICKN $68.00 $9.96
IDIS Drug File IOWA $32.00 $1.11 $6.25
11 Sole 24 Ore SOLE $68.00 $1.98 $7.32
Immunoclones IMMU $68.00 $3.68
IMSworld Patents International IPIP $103.00 $17.45 $8.36
IPIP* $103.00 $1.80 $8.36
IMSworld Patents International Practice File TRIP $0.00 $0.00
IMSworld Pharmaceutical Company Directory 1PDI $103.00 $6.76
IPDI* $103.00 $2.43
IMSworld Pharmaceutical Company Profiles IPCP $103.00 $1,093.65 $24.31
IPCP* $103.00 $547.19 $8.12
IMSworld Product Launches IPLL $103.00 $5.88 $8.36
IPLL* $103.00 $1.91 $8.36
IMSworld Product Monographs IPOP $103.00 $2.06
IMSworld Product Monographs IPPP $103.00 $2.24
IMSworld R&D Focus Drug News Latest 4 Weeks IPNR $103.00 $5.43 $7.19
IMSworld R&D Focus Drug Updates IPUR $103.00 $46.83 $8.36
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IPUR* $103.00 $2.65 $8.36

IMSworld R&D Focus Drug Updates Latest 4 Weeks IPNA $103.00 $1.61 $7.19

IMSworld R&D Focus Drug Updates Practice File TRUR $0.00 $0.00

IMSworld R&D Focus Meetings Diary [PMR $68.00 $1.55

Incidence and Prevalence Database (IPD) [APV $127.00 $20.28

The Independent IDPT $68.00 $1.28 $5.47

INSPEC 1969+ INSP $90.00 $1.85 $6.45

INSPEC Practice File TRIN $0.00 $0.00

Institute of Management International Database IMID $68.00 $1.33 $6.81

International Market Research Information IMRI $68.00 $5.88 $5.64

International Pharmaceutical Abstracts IPAB $68.00 $1.43 $8.75

International Risk & Payment Review IRPR $41.32

Investext” INVE $103.00 $9.11

Investext™ Practice file TRST $0.00 $0.00

Irish Companies & Businesses IRFF $103.00 $46.28 $4.63

Italian Trading Companies (English) ITIE $103.00 $3.60

Jerusalem Post Electronic Edition JEPO $68.00 $2.13 $5.75

Jerusalem Post Electronic Edition Daily JEPD $68.00 $2.13 $5.75

JICST-EPlus — Japanese Science & Technology JIST $68.00 $0.99 $5.25

JordanWatch: British Companies JORD $32.00 $37.46 $5.25

Key British Enterprises Financial Performance DKBE $103.00 $34.08

KOMPASS: Europe {English) KPEU $68.00 $3.57

KOMPASS: Europe (French) KPEF $68.00 $3.57

KOMPASS: Europe {German) KPEG $68.00 $3.57

KOMPASS: Europe (Italian) KPEI $68.00 $3.57

KOMPASS: Europe (Spanish) KPES $68.00 $3.57

KOMPASS: Middle East, Africa, Asia Pacific (English) KPWS $68.00 $3.57

KOMPASS: Middle East, Africa, Asia Pacific (French) KPWF $68.00 $3.57

KOMPASS: Middle East, Africa, Asia Pacific (German) KPWG $68.00 $3.57

KOMPASS: Middle East, Africa, Asia Pacific (Italian) KPWI $68.00 $3.57

KOMPASS: Middle East, Africa, Asia Pacific (Spanish) KPWO $68.00 $3.57

KOSMET: Cosmetic Science KOSM $68.00 $1.91 $8.01

KreditFakta Company Financial Database SEFF $68.00 $36.73 $25.71

Kreditschutzverband: Austrian Companies KSVA $68.00 $14.69

La Stampa 1982+ STAA $68.00 $1.71 $7.32

La Stampa Yesterday STAD $68.00 $1.71 $7.32

La Tribune BUNE $68.00 $1.22 $5.25

La Tribune Today BUND $68.00 $1.22 $5.25

Lafferty Banking, Insurance and Professional Services Intelligence LAFF $103.00 $2.87 $8.75

The Lancet™ LANC $68.00 $4.26 $5.25

Le Monde LMNA $103.00 $2.72 $5.25

Le Monde Today LMND $103.00 $2.72 $5.25

Lebensmittel-Zeitung LMZG $103.00 $3.31 $8.08

m+a Tradeshow Database EXEN $68.00 $1.84

m=a Messendatenbank EXDE $68.00 $1.84

Management and Marketing Abstracts MMKA $103.00 $1.62 $7.58

Mangementinfo Wirtschaft MIND $127.00 $2.07 $5.25

Manual, Alternative and Natural Therapy™ (MANTIS™) MANT $68.00 $1.21 $5.25

Market & Business Development MBDE $68.00 $9.70

Marketletter Database 1985+ IMLA $127.00 $1.47

Marketletter Database Latest 4 Weeks IMLC $127.00 $5.29 $7.64

Marketletter Database Today IMLD $127.00 $5.29 $7.64

MarketLine [nternational Directory of Published Market Research MKSE $68.00 $5.51

Martindale Pharmacopoeia MART $68.00 $1.32

Materials Business File™ MBUS $68.00 $1.18 $7.25

MDIS Country Healthcare MDST $103.00 $558.21 $29.38

MDIS Pharmaceutical & Medical Company Profiles MDCO $103.00 $403.96 $7.34

MediConf: Medical Conferences & Events MCNF $32.00 $3.16 $8.43

MediConf: Medical Conferences & Events Practice File TRMC $0.00 $0.00

MEDITEC: Medical Engineering BMED $68.00 $1.60 $5.98

Medline in Progress MEIP $16.00 $0.24 $0.69

MEDLINE® 1990+ MEDL $16.00 $0.24 $2.63

MEDLINE® Practice File TRME $0.00 $0.00

MEDLINE® Vocabulary MVOC $16.00 $0.24

METADEX”: Metals Science META $68.00 $1.18 $7.25

Middle East Newsfile (Moneyclips) CLIP $68.00 $1.18 $5.25

Miller Freeman Industry and Product News MILL $103.00 $2.57 $5.25

Mondaq BMON $103.00 $2.35 $5.25

Page 5of 7
* Indicates Subscriber rate March 2002




DataStar” Price List - April 2002 T
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U.S8. DOLLARS
DATABASE : Label Connect Hours FULL Paragraph Alert
Mondo Economico, L'Impresa MNDO $68.00 $1.98
Moscow News MOSC $32.00 $1.47 $5.25
Motor Industry Research MIRA $68.00 $2.06 $7.58
MSI Reports MSIR $103.00 $19.84
NDA Pipeline: New Drugs NDAP $127.00 $8.52
Neue Zuercher Zeitung NZZD $103.00 $2.50 $5.25
Neue Zuercher Zeitung Today NZZA $103.00 $2.50 $5.25
New England Journal of Medicine NEJM $68.00 $1.60 $5.25
New Scientist NSCI $68.00 $2.21 $5.25
New York Times — Fulltext NYTI $68.00 $1.77 $5.25
New York Times — Fulltext (90 Days) NYTC $68.00 $1.77 $5.25
New York Times — Fulltext Today NYTD $68.00 $1.77 $5.25
New York Times Abstracts NYAB $68.00 $1.32 $5.25
New York Times Abstracts Daily NYAD $68.00 $1.32 $5.25
Newsletters from NewsRx RXNS $68.00 $4.80 $5.25
NewsRoom - Jan 2000 to date NEWS $68.00 $2.95 $5.25
NewsRoom - latest day NEWD $68.00 $2.95 $5.25
NewsRoom - Practice File TRNE $0.00 $0.00
NTIS: National Technical Information Service NTIS $68.00 $1.25 $7.25
Nutraceuticals International NUTR $127.00 $1.47 $7.64
The Official Register of Czech and Slovak Organisations CZCO $68.00 $3.68
PASCAL PASC $68.00 $1.60 $5.25
Pharma Marketing Service (PMS) DPMS $127.00 $1.84 $5.94
DPMS* $68.00 $0.81 $5.94
Pharmaceutical & Healthcare Industry News Database (PHIND) Practice File TRPI $0.00 $0.00
Pharmaceutical and Healthcare Industry News Database (PHIND) 1980+ PHIN $341.00 $3.59 $12.84
Pharmaceutical and Healthcare Industry News Database (PHIND) Daily PHIC $341.00 $9.87 $12.84
Pharmacontacts PHCO $341.00 $5.11
Pharmaprojects Practice File TRPH $0.00 $0.00
Pharmaprojects: Discontinued Drugs PHDI $341.00 $12.69
PHDI* $341.00 $6.56
Pharmaprojects: Drugs in Development PHAR $341.00 $12.69 $12.84
PHAR* $341.00 $6.56 $12.84
Pharmaprojects: Launched Products PHLP $341.00 $12.69
PHLP* $341.00 $6.56
Pharm-Line: UK. Pharmacy LINE $103.00 $0.96 $5.25
PIERS Exports (U.S. Ports) PUEX $127.00 $1.76 $5.25
PIERS Imports (U.S. Ports) PUIM $127.00 $1.76 $5.25
PIRA (Packaging, Paper, Printing and Publishing, Imaging and Nonwovens Abstracts) PIRA $68.00 $1.66 $8.98
Pollution Abstracts POLL $68.00 $1.11 $5.25
Primark International Financial Cards EXTL $103.00 $82.26
Prous Daily Essentials 1996+ PRES $127.00 $5.22 $5.25
Prous Daily Essentials Current PREC $127.00 $9.06 $5.25
Prous Daily Essentials Today PRED $127.00 $9.06 $5.25
Prous Drug Data Report PRDR $127.00 $20.47
PsycINFO®: Psychological Abstracts PSYC $32.00 $1.07 $6.25
Quest Economics Database QUES $68.00 $8.82 $5.25
RAPRA: Rubber and Plastics RAPR $68.00 $2.06 $9.13
Registry of Toxic Effects of Chemical Substances (RTECS®) RTEC $68.00 $0.96
Reuters Business Insight RBIR $68.00 $20.28
Russian and CIS News SVNW $32.00 $1.47 $7.25
Scan-a-Bid: Business Opportunities SCAN $68.00 $1.58 $5.25
SCAN* $35.00 $1.10 $5.25
SciSearch®™: a Cited Reference Science Database SCIN $216.00 $4.50 $10.05
SCIN* $137.00 $4.30 $10.05
SciSearch®™: a Cited Reference Science Database Practice File TRSC $0.00 $0.00
SCRL French Company Financial Profiles (English) SCEF $103.00 $52.15
SCRL French Company Financial Profiles (French) SCFF $103.00 $52.15
SEDBASE: Side Effects of Drugs SEDB $103.00 $8.08
Sema Group Swedish Companies SECO $103.00 $3.53
Serials in Swiss Literature RPMS $16.00
Serials in Swiss Literature RPMS $0.22
SERLINE: Biomedical Journals SERL $32.00 $0.24 $5.25
Sistema ditte Operanti con I'Estero/Italian Trading Companies SDOE $103.00 $4.04
Social SciSearch® SSCI $162.00 $4.35 $9.45
SSCI* $137.00 $3.80 $9.45
Sociological Abstracts SOCA $32.00 $0.66 $6.25
SoftBase: Reviews, Companies & Products SOFT $103.00 $1.44
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SPORTDiscus SPOR $68.00 $1.47 $5.25

Sueddeutsche Zeitung SDZT $103.00 $1.62 $5.25

Sueddeutsche Zeitung Current 4 Days) SDZC $103.00 $1.62 $5.25

Sueddeutsche Zeitung Today SDZD $103.00 $1.62 $5.25

Summary of Proposed Projects SOPP $68.00 $1.58 $5.25
SOPP* $35.00 $1.10 $5.25

TableBase™ BTBL $103.00 $9.32 $5.25

Teikoku Databank: Japanese Companies TOKU $68.00 $7.35

Teikoku Databank: Japanese Companies Financials TOFF $68.00 $55.09

Telefirm; French Companies Register FRCO $68.00 $0.74

Tenders Electronic Daily (English) TEDA $68.00 $1.25 $5.25

Tenders Electronic Daily (English) Today TEDD $68.00 $1.25 $5.25

Tenders Electronic Daily (German) TEGE $68.00 $1.25 $5.25

Tenders Electronic Daily (German) Today TEGD $68.00 $1.25 $5.25

TFSD Worldwide M&A SDCA $103.00 $42.16 $10.50

TGG Group Management Contents” 1974-1985 MG85 $68.00 $2.13

TGG Group Management Contents® 1986+ MGMT $68.00 $3.24 $5.25

TGG Pharmabiomed Business Joumnals” PTPB ' $103.00 $2.80 $7.25

ToxFile TOXL $16.00 $0.48 $3.00

TradStat Product Vocabulary PVOC $16.00 $0.33

Ukrainian Company Directory UACO $68.00 $3.31

Umweltforschungsdatenbank UFOR $127.00 $1.55

Umweltliteraturdatenbank ULIT $127.00 $1.55 $11.05

Wall Street Journal Abstracts WALL $68.00 $1.32 $5.25

Wer Gehoert zu Wem: Who Belong to Whom (Germany) WGZW $103.00 $4.48

‘Who Owns Whom WHOW $103.00 $242.38 $4.41

Who's Who in European Business WWEB $103.00 $6.47

World Affairs Online WAOL $68.00 $1.11 $5.25

World Databases ] WDBS $68.00 $4.26

Worldbox Swiss Company Financials SWER $103.00 $44.07

TR R L
e
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Section 1010,1014

Online Usage and Display

An Agency will receive the standard FEDLINK discount of 8.0% against the current transactional
rate for online usage and display.

Current transactional rate for commercial customers follows.
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Section 1402

Subscription Option #1 - Premier Gold Package Payment Option

With the Plan, Agency is rewarded for commitment to The Dialog Corporation and growth. The
Agency commits to pay a set fee (“Total Plan Payment”) for the Term, in exchange for unlimited
access to the DataStar databases, services and features listed below. If, during the term of this
Rider, Customer’s monthly usage exceeds twice the Total Plan Payment, Customer will be
billed at the then-current transactional price less the standard Fedlink discount for that amount
in excess of twice the Total Plan Payment. The databases listed below are specifically excluded
from this Plan. The Total Plan Payment mmitment will be based on, but not limited to, the
following factors: current information expenditure, historical usage patterns, anticipated future
use, and number of possible users.

Charges included in the Monthly Payment

All publicly available DataStar online databases and subscriber databases to which
an Agency is a subscriber with the exception of the databases below.
Telecommunications charges for those services included

DialUnits, type, print, display, and report output, Alert profiles and associated print
charges, and electronic mail services.

ERA™ (Electronic Redistribution and Archiving) in those databases where ERA is
available. The specific ERA commands must be used on every occasion that data is
internally redistributed, copied, or archived

Documentation, DialogLink® software, and training sponsored by The Dialog
Corporation

Charges not included in the Monthly Payment

L ]

Charges for the databases listed in below
Telecommunications charges for those products and services not included
Products and services not listed above

Other Terms and Conditions

July 2002

Agencies who are new to the DataStar Service may begin service upon approval of
The Dialog Corporation. Agencies with existing DataStar contracts may begin
service under the terms and conditions of the Package Payment Option sign-up form
only on the first day of the month following approval of the form.

Access to databases and services may be limited by country due to governmental or
Information Provider restrictions.

From time to time, The Dialog Corporation may discontinue some of the features,
products, or services currently included in this offer.

With thirty (30) days advance written notice, an Agency may cancel a selected plan
and receive a prorated refund for the remaining months in the plan less actual usage
at standard FEDLINK rates.
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* If, during the term of this Rider, Customer’s monthly usage exceeds twice the
Monthly Payment, Customer will be billed at then-current price list rates less the
standard FEDLINK discount for the amount in excess of twice the Monthly Payment.

» Agencies who need the full offering of databases may negotiate special terms.

Excluded Databases from the Premier Gold Plan Package Payment Option

File Name

ADVERTISE: Business Opportunities
AGROProjects

Allied and Alternative Medicine

Analytical Abstracts

Arts & Humanities Search®

Baltic News Service

CA SEARCH®: Chemical Abstracts
Chemical Abstracts Registry Nomenclature
Chemical Business NewsBase

Chemical Engineering and Biotechnology Abstracts
Chemical Industry Notes (CIN)

Chemical Safety NewsBase

Chemplant Plus

Cochrane Database of Systematic Reviews
Creditreform: Austrian Companies
Creditreform: German Companies

Current Biotechnology Abstracts

Current Contents Search® - Bibliographic Records
Current Contents Search® - Table of Contents
Current Drugs Fast-Alert

Delphes European Business

Derwent Biotechnology Abstracts

Derwent Crop Protection

Derwent Crop Protection Registry

Derwent Drug File

Derwent Drug Registry

Derwent Veterinary Drug File

DIOGENES® FDA Regulatory Updates

Ei Compendex®

EIU Business Newsletters

EIU Country Analysis

EIU Country Risk and Forecasts

ElU Market Research

EIU ViewsWire

ELSA Swiss Newswire

ELSA Swiss Sportswire

EMBASE®

EMBASE® Alert

EMBASE® Vocabulary

Enviroline

Equifax UK Company Financial Data

Euromonitor Journals

Euromonitor Market Directions

Euromonitor Market Reports

Eventline

F-D-C Reports

Financial Times Newspaper

FINF-TEXT: German Company News
Firmimport/Firmexport: French Importers & Exporters
Flightline

Food Science and Technology Abstracts

Freedonia Industry and Business Research Studies

July 2002

File Label
ADVE
AGRO
AMED
ANAB

AHC

BNSD, BNSA
CHEM
CNAM
CBNB
CEAB

CIND

CSNB

PLAN

CDSR
AWWC
DwvC

cuBl

CBIB

CTOC
CPBA, CPBM
DELP
DWBA
DCBF, DCPU
DCRR
DDNS, DDBF, DDFU
DDRR
DVBF,DVDU
DIOG
COMP

EIBN

EICA

EIRF

EIMR

Eivw
ATSA, SDAA, AGZA
SIGA, SIZA
EMZZ, EMYY, EM95, EM84,
EMED
EMBA
EVOC
ENVN

EQFX
MOJO

MONI
MOMR
EVNT

FDCR
FTNP, FTNA
FITT

FRIE

FLIG

FSTA

TFGI
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File Name

French Companies: Full Financial Data
General Practitioner

German Company Financial Data

Health News Daily

HSELINE: Health and Safety

IDIS Drug File

Immunoclones

The Independent

INSPEC

International BUSINESS Opportunities Service
investext® Broker Reports

Jerusalem Post Electronic Edition
JordanWatch: British Companies

KOSMET: Cosmetic Store
Kreditschutzverband: Austrian Companies

La Stampa

Martindale Pharmacopoeia

Materials Business File

METADEX®: Metals Science

NDA Pipeline: New Drugs

Neue Zuercher Zeitung

NTIS: National Technical Information Service
Pharmacontacts

Pharmaprogects

Pharm-line™: U.K. Pharmacy

PHIND: Pharmaceutical and Healthcare Industry News
Pollution Abstracts

Primark International Cards

PsycINFO®: Psycological Abstracts

Quest Economics Database

Reuters Business Insight

SciSearch®™ a cited Reference Science Database
SEDBASE: Side Effects of Drugs

Sistema Ditte Operanti con I'Estero

Social SciSearch®

Sociological Abstracts

SPORTDiscus

Telefirm: French Companies Register

Wer Gehoert zu Wem: Who Belongs to Whom (Germany)

This list is subject to change from time to time.

DataStar BOA #98CLFB70048 Renewal for FY2003

File Label
FREF, FRFF
GPGP

COIN, FINN

HNDO

HSLI

IOWA

IMMU

IDPT, IDPD

INSP

BUS

INVE

JEPO,JEPD

JORD

KOSM

KSVA

STAA, STAD, STAC

PHZZ, PHAR, PHLP, PHDI
LINE

PHIN, PHID, PHIC
POLL

EXTL

PSYC

QUES

RBIR

SCIN

SEDB

SDOE, ITIE

88CI

SOCA

SPOR

FRCO

WGzw

Subscription Option #2 - Premier Platinum Package Payment Option

With the Plan, Agency is rewarded for commitment to The Dialog Corporation and growth. The
Agency commits to pay a set monthly fee (“Monthly Payment”) for the Term, in exchange for
access to the DataStar databases, services and features listed below up to twice the amount of
Monthly Payment. Usage above twice the Monthly Payment will be billed at then-current price
list rates less the standard FEDLINK discount. The Total Rider Commitment will be based on,
but not limited to, the following factors: current information expenditure, historical usage
patterns, anticipated future use, and number of possible users.

July 2002
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Charges included in the Monthly Payment:

* All publicly available DataStar online databases and subscriber databases to which
an Agency is a subscriber
Telecommunications charges for those products and services included
DialUnits, type, print, display, and report output, Alert profiles and associated print
charges, and electronic mail services.

* ERA™ (Electronic Redistribution and Archiving) in those databases where ERA is
available. The specific ERA commands must be used on every occasion that data is
internally redistributed, copied, or archived

» Documentation, DialogLink® software, and training sponsored by The Dialog
Corporation

Charges not included in the Monthly Payment

» Third party telecommunications charges for products and services not included
e Products and services not listed above

Other Terms and Conditions

» Agencies who are new to the DataStar Service may begin service upon approval of
The Dialog Corporation. Agencies with existing DataStar contracts may begin
service under the terms and conditions of the Package Payment Option sign-up form
only on the first day of the month following approval of the form.

* Access to databases and services may be limited by country due to governmental or
Information Provider restrictions.

¢ From time to time, The Dialog Corporation may discontinue some of the features,
products, or services currently included in this offer.

»  With thirty (30) days advance written notice, an Agency may cancel a selected plan
and receive a prorated refund for the remaining months in the plan less actual usage
at standard FEDLINK rates.

* If, during the term of the Rider, Agency’s monthly usage exceeds twice the Monthly

Payment, The Dialog Corporation will have the right to renegotiate the terms of the
Rider.

Subscription Option #3 - Enhanced Discount Package Payment
Option

With the Plan, Agency is rewarded for commitment to The Dialog Corporation. The Agency
commits to pay a set fee (“Total Plan Payment”) for the Term. During the Plan, the Agency
receives usage calculated at then current Price List rates up to the amount of the Total Plan
Payment plus the Free Zone, without incurring any additional charges. Charges for use of the
products and services above the Free Zone will receive the Percentage Discount. The Total
Plan Payment will be based on, but not limited to, the following factors: current information
expenditure, historical usage patterns, anticipated future use, and number of possible users.

Charges included in the Monthly Payment:

* All publicly available DataStar online databases and subscriber databases to which
an Agency is a subscriber

¢ Telecommunications charges for those products and services included

July 2002 Page 14 of 19




DataStar BOA #98CLFB70048 Renewal for FY2003

» DialUnits, type, print, display, and report output, Alert profiles and associated print
charges, and electronic mail services.

* ERA™ (Electronic Redistribution and Archiving) in those databases where ERA is
available. The specific ERA commands must be used on every occasion that data is
internally redistributed, copied, or archived
Additional password fees and reactivation fees for passwords

e Documentation, DialogLink® software, and training sponsored by The Dialog
Corporation

Charges not included in the Monthly Payment

» Telecommunications charges for those products and services not included above.
¢ Products and services not listed in Section 2 above.

e Dialog OnDisc™ and Dialog@Site™

¢ Membership Fees, Service Fees

Other Terms and Conditions

e Agencies who are new to the DataStar Service may begin service upon approval of
The Dialog Corporation. Agencies with existing DataStar contracts may begin
service under the terms and conditions of the Package Payment Option sign-up form
only on the first day of the month following approval of the form.

» Access to databases and services may be limited by country due to governmental or
Information Provider restrictions.

¢ From time to time, The Dialog Corporation may discontinue some of the features,
products, or services currently included in this offer.

»  With thirty (30) days advance written notice, an Agency may cancel a selected plan
and receive a prorated refund for the remaining months in the plan less actual usage
at standard FEDLINK rates.

NewsRoom Subscription Option

NewsRoom provides access to over 7,000 of the world’s leading news and business news
sources. Sources are drawn from over 80 countries covering virtually every aspect of the news.
Sources include:

Newspapers
Newswires

Trade publications
Broadcasts
Newsletters
Magazines

Press Releases
Scholarly Journals
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NewsRoom (database NEWS) is available transactionally to any user with a DataStar Id/
Password.

Also, a customer may obtain unlimited usage of the service for a relevant number of users
based upon the following schedule.

Users Annual Contract Per Month
1-5 users 7,650.00 637.50
6 - 10 users 6,375.00 531.25
11 - 20 users 10,200.00 850.00
21 - 50 users 22,950.00 1,912.50
51 - 100 users 25,500.00 2,125.00
101 - 250 users 38,250.00 3,187.50
251 - 500 users 31,875.00 2,656.25
501 - 1000 users 40,800.00 3,400.00
1001 - 5000 users 204,000.00 17,000.00
5001 - 10000 users 127,500.00 10,625.00

For an agency of more than 10,000 users, a custom quote can be prepared.

Charges included in the Payment:
e NewsRoom (NEWS) online database
» Connect hours; type, print, display, and report output; Alert profiles and associated
print charges; SearchSaves; and electronic mail services
Telecommunications charges for thise product and service included
* Documentation by The Dialog Corporation

Charges not included in the Monthly Payment
e Products and services not listed above

Other Terms and Conditions
e Agencies who are new to the DataStar Service may begin service upon approval of
The Dialog Corporation. Agencies with existing DataStar contracts may begin
service under the terms and conditions of the Package Payment Option sign-up form
only on the first day of the month following approval of the form.
* Access to databases and services may be limited by country due to governmental or
Information Provider restrictions.

From time to time, The Dialog Corporation may discontinue some of the features, sources, or
services currently included in this offer.
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TradStat

TradStat gives statistics detailing 90% of world trade with an easy-to-user web interface.
TradStat compiles official government trade statistics from reporting countries and presents
them electronically. Use TradStat to:

Assess market share and track competition
Monitor trends in trade flows

Identify potential trading partners

Monitor price fluctuations

Track the movement of products around the globe

The service is available transactionally to any user with a DataStar Id/ Password.

Fixed Fee Plan

With the Plan, Agency is rewarded for commitment to The Dialog Corporation and growth. The
customer must commit to pay in advance a non-refundable term payment in exchange for
access to the TradStat databases, services, and features. The Term Commitment will be based
on, but not limited to, the following factors: current information expenditure, historical usage
patterns, anticipated future use, and number of possible users. Customers are rewarded to this
commitment by having an inclusive package applicable to all TradStat databases and services.
NOTE: Any usage in Datastar will be charged back to the client transactionally.

Customers are assessed on how many RELEVANT users there are of the information within the
organisation, as well as how much usage is expected from the product. A ‘relevant’ user is not
based on the number of User ID’s issued, but instead on the number of people within the
organization that use the reports generated. The quote to the organization will be based on the
following schedule:

Number of Relevant Users Annual Commitment
1-10 $10,000 —~ $15,000

11 - 25 $15,001 — $20,000
26 — 50 $20,001 — $30,000

51 -100 $30,001 — $60,000
101 — 200 $60,001 — $100,000
201~ 350 $100,001 +

Charges included in the Payment:
e All publicly available TradStat online databases
e Telecommunications charges for those products and services included
e TradStat Online/Offlilne Trend, Import/Exports, Region, Key Countries, Sector
Breakdown, and Deduced Reports; TradStat Standing Ofers (Alerts) for Trend
Import/Exports, Sector Breakdown reports; and TradStat associated Trend Reports
e Documentation by The Dialog Corporation
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Charges not included in the Monthly Payment
e Telecommunications charges
¢ Products and services not listed above

Other Terms and Conditions

¢ Agencies who are new to the DataStar Service may begin service upon approval of
The Dialog Corporation. Agencies with existing DataStar contracts may begin
service under the terms and conditions of the Package Payment Option sign-up form
only on the first day of the month following approval of the form.

¢ Access to databases and services may be limited by country due to governmental or
Information Provider restrictions.

¢ From time to time, The Dialog Corporation may discontinue some of the features,
products, or services currently included in this offer.

TradStat Enhanced Discount Plan

l. Inclusion with DataStar Usage
TradStat can be sold as an apportioned amount of the standard the Enhanced Discount
Package Payment Option or Enhanced Term Discount Package Payment Option. In this
way, the customer may have a discount opportunity for TradStat usage as well.

Il. TradStat Only Enhanced DiscountPlan

The Agency commits to pay a set fee (“Total Plan Payment”) for the Term. During the Plan, the
Agency receives TRADSTAT usage calculated at then current Price List rates up to twice the
amount of the Total Plan Payment, without incurring any additional charges. Charges for use of
the products and services above twice the Total Plan Payment will receive the Percentage
Discount. The Total Plan Payment will be based on, but not limited to, the following factors:
current information expenditure, historical usage patterns, anticipated future use, and number of
possible users.

Charges included in the Monthly Payment:
e TradStat databases and subscriber databases to which an Agency is a subscriber
e Telecommunications charges for those products and services included

o DialUnits, type, print, display, and report output, Alert profiles and associated print
charges, and electronic mail services.

Charges not included in the Monthly Payment

¢ Telecommunications charges for those products and services not included above.
e Products and services not listed in Section 2 above.
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Other Terms and Conditions

* Agencies who are new to the DataStar Service may begin service upon approval of
The Dialog Corporation. Agencies with existing DataStar contracts may begin
service under the terms and conditions of the Package Payment Option sign-up form
only on the first day of the month following approval of the form.

e Access to databases and services may be limited by country due to governmental or
Information Provider restrictions.

e From time to time, The Dialog Corporation may discontinue some of the features,
products, or services currently included in this offer.

» With thirty (30) days advance written notice, an Agency may cancel a selected plan
and receive a prorated refund for the remaining months in the plan less actual usage
at standard FEDLINK rates.

Section 1305 Vendor Search Software

DialogLink 3.0

DialogLink 3.0 is our completely rewritten communications software package that offers
enhanced access to the Dialog and DataStar services. The new DialogLink is
compatible with Windows 98, NT 4.0, ME, 2000, and XP.

Highlights of the New DialogLink 3.0

32-bit Application

Improved Look and Feel

New Type-Ahead Buffer for DataStar

Retrieve Buffer in RTF format

Standard Windows Keyboard Shortcuts
Toolbar Buttons for Frequently Used Features
Accounting in Microsoft® Excel

Direct Connection to Web Links

e & & & ¢ o o o

DialogLink 3.0 is available for FREE. Software may be downloaded at:
http://products.dialog.com/products/dlink/dlink_download.html. The software may used for
standalone or network implementations.
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